
Guide to Add & Assign CAYE Digital Service ID

A step-by-step guide for Corporate Service Buyers/ Private Intermediaries to add 
and assign CAYE Digital Service ID

Information accurate as at 12 September 2024



Pre-requisites for Adding & Assigning CAYE Digital Service ID

Please ensure that:

1) Your company’s Unique Entity Number (UEN) must have been registered with Corppass; 
and

2) Your company has at least one registered Corppass Administrator Account.



Key in https://www.corppass.gov.sg/portal in the address bar and 

select “I have an existing account, log in”.
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If you are unable to find the CAYE Digital 

Service ID, please click on “here” hyperlink.
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Additional Information

Type of Enquiries Agency Hyperlink

Accesses related to Corppass 
Administrators, Admins and Sub-Admins etc.

Corppass https://www.corppass.gov.sg/corppa
ss/common/contactus

CAYE related enquiries Central Provident 
Fund Board

https://www.cpf.gov.sg/writetous

• For further assistance or enquiries, please contact the following agencies:
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