Updated in October 2024

000000

P - Stabvmsinpion

HOW TO

Submit CPF

contributions

with CPF EZPay

Web




Submit CPF contributions with CPF EZPay

1. Go to cpf.gov.sg 2. Select Employer/Business
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3. Click on Login, then CPF EZPay.
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Select a digital service

You will need a CPF Submission Number registered with the CPF Board
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Submit CPF contributions with CPF EZPay

4. Select the type of business entity applicable to you and log in with your Singpass.

For UEN-registered entities, learn how to setup and assign access to your user in Corppass portal. For
individuals trading under own name, learn how to manage your user’s access in CPF EZPay.
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Central

v Whowe are Tools and services Infohub Employer/Business w Login (&)
Fund Boar:

Home > Toolsand services > CPF EZPay login

CPF EZPay login

Please select the type of user to login

(@]
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For UEN-registered entities For individuals trading under own name

Singpass login > Singpass login >

/ 5. Select CPF EZPay.

4 . )

F = wWelcome, STAFF A ([CPF Account Murmber: SxX00o14c)
Your last login to CPF EZPay was on 04 Oct 2024 at O2:22 PM (G hT+2)

N
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e CPF Submission No. V2D 5 RO IO = R = O
Company Name COMPANY

MNotice :

1. To keep pace with rising wages and strengthen retirement adeqguacy of senicr workers, there will be changes to the
CPF Ordinary Wwage ceiling and contribution rates from 1 Jan 2025. Find out maore about these changes.

2. ¥ou are required to declare accurate wage information of your employees when making your monthly CPF
submission. This is so that CPF Board can verify that the correct CPF contributions were paid. It is an offence under the
CPF Act to knowingly submit inaccurate wage information.

e You should still declare the actual full wage information of your employee, even if it is abowve the Crdinary Wage and
Additional Wage Ceilings

]

Total CPF contribution should be rounded off to the nearest dollar, and cents should be drepped for the employee’s
share of CPF contribution

£ The "Statement Mo in the Record of Payment has been renamed to "Submission 1ID” for new Record of Payment
issued from 2 Oct 2024

5. Payments for Skills Development Levy (SDL), Self-Help Groups (SHGs) and SHARE donation should only be made
using CSM for CPF contributions. From 16 Oct 2024, submissions made using CSN for voluntary contributions {i.e. CSN
with payrment code VCT, AMS or MSE) with these payments will be rejected and refunded.

&. Please read through the "Terms and Conditions” before using CPF EZPay

i » Manage
N EEED Records & Preferences

CPF EZPay ® View / Amend / Delete

Submission
® CPF EZPay (FTP)
(For payroll software users) ® View Record of Payment

Subi

® Activate Electronic ® Manage Preferences
Standing Instruction (ESI)



https://www.cpf.gov.sg/content/dam/web/employer/making-cpf-contributions/documents/Guide%20to%20setup%20and%20assign%20CPF%20eService_2021.pdf
https://www.cpf.gov.sg/content/dam/web/employer/making-cpf-contributions/documents/CPFEZPayupdateparticulars.pdf
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6. Key in the Month and Year for which you are making CPF contributions
Select Continue.

« .

/

CPF EZPay Qo

i =y
(STEP 2) (STER 3) (STEP 4)
Prepare Contribution Details Confirmation & Payment Acknowledgement

+ Please indicate the month and year you are submitting for.

Contribution Details For . |:|

(Month)  (Year]
® Submit via Employee Database
(Pre-load saved employee detalls with auto-computation of CPF

O Submit ad hoe CPF payments
|For one-time CPF submissicn {no auto-computation), or other ad hoc payments eg. late payment interest)

.

7. Key in the CPF Account No., Name of Employee (as stated in NRIC) and other
details of your employee.

8. Select Detail to key in other required information (see next step).
Note: You will be logged out after 15 minutes of inactivity.

@ ° \
-

CPF EZPay

L2 SN
(STEP ) (STEP 3) (STEP 4)
Select Month Paid For Confirmation & Payment Acknowledgement

Please complete all mandatory fields indicated by an asterix(*).
Please indicate the name of your employee as shown in their NRIC.

To remove an employee record, select the check box beside employee and click "Delete Employee Record™
Please click on the "Save Changes” button before leaving this page. If not, any changes made will not be saved.

Search By CPF A t
Search By ccoun { |[co][clear search |

O 1[sxxxxxeeB  |[staFEc J[[ soococoo][  ocool[MBMEV]

O 2 [SXXXXXI4C_ |[STAFFB 3200.00 5.00|[CDAC ~ |
o o3[ M eoo[  oodl- ~][ o0o00][Detail] -
0 4] [ ][ 0.00] 0.00|[- ~ 0.00] [ De

O 5] | | 0.00]| oodl- +] 000] [ Detail
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9. Key in the Date of Birth, Citizenship and Employment Status of your employee.
Select Save to proceed.

a

/

Key/Update Staff Information

Staff Information

= Please complete all mandatory fields indicated by an

asterix(®).

= Date format should be DD/MMMNY Y Y'Y

= Employse will be removed automatically from the Electronic
Standing Instruction [ES]) if they have left employment. To
find out more, please click on the tooltip & at the 'Date Left

Employment’.

Name of Employee (as per

NRIC)
CPF Acct No
* Date of Birth

* Citizenship i
PR Start Date
PR Type i
* Employment Status
* Date Left Employment i
* SDL Payable i

STAFE C
SHOOHHOEE

3121985 ]

Singaporean/PR Yr 3|

Existing e

®Yes OMo

~

10. Repeat Steps 7, 8 and 9 for all your employee records and click Save Changes.
The records will be auto-populated when you make your next submission.

a

N

‘ Delete Employee Record H Add Page ‘

| Import Employee Details || Backup Database |

.
4 N
0 16 I || 0.00 0.00|[- v|[ o000 \De_tall‘
0 1] I | 0.00 000l v] 000 \ne_taﬂ[
0 18] | | 0.00 000]-_ v| [ 000||petail|
0 19 I | 000 000l- _ v][  000||petail|
0 2] I \ 000 0.00](- v] | o.oa”ne;um[

| Check CPF Amount ‘ ‘ Check Crossed Age Group/PR Year ‘

caofl ot [c0)

Save Changes

Continue

~
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11. Select the employees that you are making CPF contributions for.

.

Select Continue.

4 .

o

CPF EZPay B, Sy

(STEP 1) (STEP 3) (STEP 4)
Select Month Paid Fer Confirmation & Payment Acknowledgement

s Please tick the check box beside the employees you wish to inciude in your CPF submission. By default, all
employees are included

» Toexclude an employee, un-check the box next to the relevant employee record.

o

1 SKXNKXOEB STAFFC 5,000.00 0.00

2 SXXOKKIAC STAFFE 2,400.00 0.00

12. Confirm the CPF amount to be paid, and make changes if necessary.

4 .

o

CPF EZPay . C

(STEP 1) (STEP 3) (STEP 4)
Select Month Paid For Confirmation & Payment Acknowledgement

» Please complete all mandatory fields indicated by an asterix(*).
= Toremaove a record, click on the "Delete” button for the employees you wish to remove.

Search By CPF Account | GO || Clear Search |
No.

1 SXXXXXOB6B  STAFFC [ 185000][  mas|| 500000 000 MBMF 2-00
2 SKXXO(4C  STAFFB [ 49200/ 600]) 240000 000 CDAC 0-50

Add Employee




Submit CPF contributions with CPF EZPay

13. Key in the amount for other payments, if applicable.
Select Continue.

a

N

[

Grand Total

.

236175

Save Draft

1. Total CPF Contributions 224200 Computed: $2342000,
2. CPFLate Payment Interest Computed : 40009,
33 Skills Development Levy [SDL) - For Local Employees 1725 | Computed: 517.258,
3b. Skills Development Levy {SDL) - For Foreign Employees

4. Donation to Community Chest DonorCount: [ 0]

5. Total MBMF Contributions DonorCount: [ 1]
6 Total SINDA Contributions DonorCount: [ ¢
7. Total CDAC Contributions DonorCount: [ 1]
8. Total ECF Contributions DonorCount: [ 0]

Continue

\

transaction.

14. Check your submission. Select Direct Debit, PayNow QR to complete the

a

1L SXXXXX0eB STAFF C 1,850.00 .25 850.00 1,000,000 5,000.00 0.00 MBMF 200
2 SO 4C STAFF B L5200 600 26400 22800 240000 0.00 CDAC C.50
Total Record(s): 2 Pagdl  |of1
1. Total CPF Contributions 234200 Computed : $2342.008
2. CPF Late Payment Interest 0.00 Computed : 30009,
3. Skills Development Levy (SDL) 17.00 Computed : 17259,
4.  Donation to Community Chest 0.00 Donor Count : (8]
5. Total MBMF Contributions 2.00 Donor Count : 1
6. Total SINDA Contributions C.00 Donor Count : o
7. Total CDAC Contributions 0.50 Donor Count - 1
8. Total ECF Contributions C.00 Donor Count : 8]
Grand Total 2,361.50
B | declare that all the information provided in this submission are true and correct.
Pay By
(= =)
Deduction On
L =

/
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15. You have completed your CPF submission and will receive an email acknowledgement.

/ CPF EZPay

(STEP 1) (STEP 2) (STEP 3)
Select Month Paid For Prepare Contribution Details Confirmation & Payment

CPF EZPay Acknowledgement

CPF Submission No. 123450000 XO-20C

Total Amount ($) 2,361.50

Submitter NRIC/FIN SKXXXO14C

Date/Time of Submission  27/1/2023 11:00:34 AM

Payment Mode Direct Debit

Deduction On 29/mf2023

Submission Status Submitted (Click here to view your submission details.)
Notes:

= Your file(s) will be processed on the same day if you submit your file by 515pm. Files submitted after 515pm will be
processed the next day.

Your CPF submission can be amended anytime before 515pm on the day of submission.

Please refrain from submitting a new online Direct Debit Authorisation {DDA) application to change your bank
account while the deduction for this submission is pending. This is to avoid unsuccessful deduction which may
incur late payment interest. If you wish to change the bank account for Direct Debit deduction, you should only
submit the new online DDA application after the deduction is successful.

= Toamend your submission, please click on "Back to Main", followed by "View/Amend/Delete Submission”.
Select the submission you wish to amend and click "Amend".

» Amended submissions will be reset to Draft mode and need to be re-submitted by the 14th of the month to avoid
late payment interest.

Back to Main
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