Applying for a CPF Submission Number (CSN) via CPF website
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1) Go to cpf.gov.sg/employer
2) Select "Making CPF contributions”
3) Click “Applying for a CPF Submission Number”

For UEN registered entity

You need to set up the “CPF SERVICES FOR
EMPLOYERS AND BUSINESS PARTNERS" e-service in
the Corppass portal and assign to your authorised
users before they can access the ‘Apply for CPF
Submission Number” online application form.

For foreign employers not issued with UEN
You must apply for a Corppass ID in order to apply for
a CSN.

Employer
obligations

G

Making CPF contributions

Who we are Tools and services Infohub

Making CPF Making Voluntary Compliance and Corporate service
contributions Contributions rectifications buyers
Applying for a CPF CPF EZPay Mobile

Submission Number

Payment modes

t's important to make CPF contributions Updating employer's
correctly and promptly for your employees, particulars
Learn how to do so here

Submitting CPF
Learn more contributions via CPF

EZPay

® CPF EZPay (D FAQs fH calculators [ Forms

AT A GLANCE

Employer matters

Manage your employees’ CPF contribution matters and learn more about your obligations as an
employer.


https://www.cpf.gov.sg/employer
https://www.cpf.gov.sg/content/dam/web/employer/making-cpf-contributions/documents/GuidetoSetupandassignCPFeServicetoapplyCSN.pdf
https://www.cpf.gov.sg/content/dam/web/employer/making-cpf-contributions/documents/GuidetoSetupandassignCPFeServicetoapplyCSN.pdf
https://www.corppass.gov.sg/

Applying for a CPF Submission Number (CSN) via CPF website

Employer Making CPF Making Voluntary Compliance and Corporate service
obligations contributions Contributions rectifications buyers

Home > Making CPF contributions > Applying for a CPF Submission Number
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Applying for a CPF Submission

_ o Number
4) C | ICk Appl |Cat|0n Al r:~r~7:’:_-_\v:-‘s need a CPF i.,:'“.w_':: on Number (CSN) to submit their CPF contributions. Learn

DEFINITION

What's a CSN?




Applying for a CPF Submission Number (CSN) via CPF website

. . Quick Guide to start your CPF Contribution Journey as an Employer
UEN-registered entity

Find out the steps from applying for a CSN to setting up your CPF EZPay.

Apply for CSN and set up CPF EZPay quick guide (PDF, 1.4MB) >

Applying for UEN and CSN together via ACRA Bizfile+ Portal
If you don't have a UEM and are applying for one from Accounting and Corporate

Regulatory Authority [ACRA) , you can use the BizFile+ Portal to do so, and apply for a CSN
at the same time.

Apply UEN 7

Applying for CSN if you already have a UEN

If you already have an existing UEM and your authorised users are granted access to 'CPF

5) Select the section applicable to you, depending on Servicesfor Employers and Business Painers'e-Se

proceed to apply for a CSM.

whether you are a UEN-registered entity or individual E=—ma
trading under your own name, and click on Apply R

CSN now >

vice in Corppass portal, they can

Step-by-step guide (PDF, 1.5MB) >

Guide to set up and assign CPF e-Services in Corppass portal

You will need to set up the "CPF SERVICES FOR EMPLOYERS AND BUSINESS
PARTNERS’ e-Service in the Corppass portal and assign your authorised users before
they can access CPF e-Services.

Step-by-step guide (PDF, 1.IMB) >

. . Applying for a CSN
Individual trading under your

own name

You're considered to be trading under your own name if you're an individual hiring
Singapore Citizen or Singapore Permanent Resident emplo
and do not require a UEN.

< in your personal capacity

For example, a hawker hiring a hawker assistant, or a person who hires a personal driver,
gardener, or domestic worker.

Application for a CSN will be done on our CPF website using your Singpass.

Apply CSN now >




qqqqqqq

Applying for a CPF Submission Number (CSN) via CPF website
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Other employer services login

0 o
6) Select and log in, depending on whether you are a &h =
UEN-registered entity or individual trading under

your own name Log in as UEN-registered > Log in as individual trading >

entity under own name




Applying for a CPF Submission Number (CSN) via CPF website

ACCOUNT SERVICES

Apply for CPF Submission Number

7) Read the information and Terms of Use. Check
the box “I have read and accepted the Terms of
Use.”

Click Start

A CPF Submission Number is required for = e

employers to transact with the CPF Board. o _ _
* Only individuals trading under their own
name should log in with Singpass.
Before you can make CPF contributions or transact with us, you need to Organisations (e.g. private limited companies,
apply for a CPF Submission Number (CSN). sole proprietorships) with a registered Unigue
Entity Number should log in with Corppass
If you are starting to make mandatory contributions for your employees, instead.
apply for a CSN early to ensure that you can submit the contributions in time.
The due date for submitting mandatory CPF contributions is the last day of
the calendar month. Enforcement action will be taken against employers
who fail to pay by the 14™ of the following month.

@I have read and accepted the
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Applying for a CPF Submission Number (CSN) via CPF website

Employer » Toolsand services > Apply for CPF Submission Number

Apply for CPF Submission Number

New account details

8) Select your Unique Entity Number from the
authorised list of UENS.

Click Next .
Enter employer details

Select Unigue Entity Number

| |




Applying for a CPF Submission Number (CSN) via CPF website

Enter employer details

For UEN-registered entities

9) Select the contribution type ‘Mandatory
contribution’ for the CPF Submission Number (CSN)
that you are applying.

If you are registering for an additional CSN, please
select the purpose.

Select contribution type

Contribution type for CRF Submmission Number
l 10 Mandatery contribution l

C | i C k N ext (O voluntary contribution

Note: You need to first obtain approval from the R ———
Ministry of Manpower before applying for additional
CSN for Work Permit purposes.




Applying for a CPF Submission Number (CSN) via CPF website

Employer > Tools and services > Forms and e-applications > Apply for CRF Sul ission Mumiber

Apply for CPF Submission Numbar

o Erine| f Contact details Rewviaw
b

Enter employer details

For individual trading under own name

10) For individual trading under own name, add your
nature of business by clicking ‘Add Primary SSIC +'. / rrrrrrr ~

After adding your nature of business, proceed to ) _ o

select the contribution type ‘Mandatory

contribution’.
. - J
Click Next
Select contribution type




Applying for a CPF Submission Number (CSN) via CPF website

Who we are Tools and services Infohub Employer » Login (3 Q

11) Indicate whether your business address* is a
Singapore or Overseas address. You must update
CPF Board if you changed your business address

subsequently.

*This is where your entity conducts its daily
operations.

. . N Corporate
Employer Employer Making CPF Making Voluntary Compliance and ser\:::e
services obligations contributions Contributions rectifications buyers

Employer > Toolsand services > Apply for CPF Submission Number

Apply for CPF Submission Number

Principal place of
business

Principal place of business

Persons in charge

Attention to {optional) &

Care of [optional) @

Business address

Country
O Singapore O Other country

10
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Applying for a CPF Submission Number (CSN) via CPF website

Principal place of business

Persons in charge

Attention to (optional) &
C f loptional) @
12) If you have selected Singapore Address, enter
the Postal Code of your business address and click Business address
‘Retrieve address’. Country
o Singapore | O Other country

11
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Applying for a CPF Submission Number (CSN) via CPF website
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13) Block/House Number, Street Name and Building Business address

name (if applicable) will be retrieved and populated —

in the grey box. O singapore O other country
« For Walk-Up Apartment, you need to select the Enter postal code

correct block number.

| Edit address |

Key In both the Floor and Unit Number (If Block or house number
applicable).
* If the Floor Number was keyed in, the Unit THOMSON ROAD
Number must be keyed in and vice versa. Buiding name
CliCk Next Floor number (optional) Unit number (optional)

Back

12



Applying for a CPF Submission Number (CSN) via CPF website

Contact details

Owner or employer representative

= A

Mobile number

Alternative phone number [optional)

- J

14) Key in the contact details of the owner or
employer representatlve and persons ln Charge Of Enter the contact details of at least 1 person in charge, Examples include finance officer and payroll agent.

CPF contribution matters. f \

Persons in charge of CPF contribution matters

C | iCk Next Email of person in charge 2 [optional}

Ernail of person in charge 3 [opticnal)
Email of person in charge 4 [optional)

Email of person in charge 5 [optional]

o /

13



Review your application

15) Verify the details. Check the box ‘I have read and

agreed to the Declaration above.’

Click Submit

Review your application

Blease review these detalls befors you proceed with the application.

Account details

Employer details

unig

ntity Mumbar Ermployer narme Primary SSIC Secandary S5I5

Contribution type

Prinsipal place of business

Parsens in charga

Attention Caraof

Businass addrass

Contact details

Twiner of amployer representative

Ermall hsbile numiber Alrarnative ph

Parsens in charge of CPF contribution matters

Emall of person incharge 1 Ermall of person in ch

Email of person im charge 3 Ermail of person In chargs 4

Ermall of persan incharge 5

Declaration

the best of rry know

Hithons that may

14



Applying for a CPF Submission Number (CSN) via CPF website

Acknowledgement

16) Once your application has been successfully
submitted, the CPF Submission Number will be
displayed on the acknowledgment page (see red
box).

Note: Please read the messages in the grey box of
the acknowledgment page before you proceed to
submit your CPF contributions.

Apply for CPF Submission Number

CPF Submissian Numbe

Acknowledgement

Transaction Details

Joiarens er i need o & - v
s guiche 10 setup EXPay acceas T PTE T

For trarsaction siatus In Srogress

............

15
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